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Nurse Case Manager:  Regular Part-Time “B” 
CEPS Mental Health - Mental Health Care Program 

Victoria Hospital 
This position is covered by a collective agreement.  Applications from outside the bargaining unit are welcome but can 

only be considered if the position is not filled from within this bargaining unit. 
 

Reporting to the Manager of Outpatient Services, the Nurse Case Manager provides comprehensive assessment and triage for 
the clients in the Emergency Department. The CEPS program offers mentorship demonstrating flexibility and a commitment to 
working within an academic environment. 
 
 

Rate of Pay:  $30.63/hour to $ 44.26/hour 

Hours of Work:             Regular Part-Time hours up to 24 hours bi-weekly  

 

QUALIFICATIONS: 

 Currently registered with the College of Nurses of Ontario 

 Current BLS for Healthcare Providers Course: BLS-HCP (C) 

 B.Sc.N. Degree or equivalent acceptable to the hospital preferred 

 Canadian Psychiatric Mental Health Nursing Certification CPMHN(c) preferred 

 Minimum five years recent, related experience working in an acute mental health care program 

 Recent, relevant experience in a Nurse Case Manager role incorporating the six essential activities of case 
management; assessment, coordination, planning, monitoring, implementation & evaluation in multiple environments 

 Ability to proficiently conduct a mental health assessment for intervention and treatment 

 Demonstrated crisis assessment and intervention skills 

 Knowledge of community services and services across the mental health care continuum 

 Expert knowledge of various acts including Mental Health, PIPEDA, PHIPA 

 Proficient computer and keyboarding skills preferably in Power Chart and Cerner 

 Demonstrated ability to work effectively with community partners and as part of a trans-disciplinary team 

 Knowledge of co-ordination of health care issues, mental health act, acute and tertiary health care system 

 Ability to demonstrate knowledge of psychopharmacology 

 Demonstrated flexibility and a commitment to working within an academic environment 

 Excellent time management, organizational, interpersonal and communication skills (both written & oral) including 
negotiation, consensus building and conflict resolution skills with the ability to interact with others in a respectful manner 

 Demonstrated ability to be self-directed and to function independently in a fast-paced environment 

 Commitment to life long learning and professional development 

 Demonstrated knowledge of and commitment to patient and staff safety 

 Demonstrated ability to attend work on a regular basis 

 
We foster a culture of patient and staff safety whereby all employees are guided by LHSC's Mission, Vision, Values and Code of 
Conduct.  As part of the assessment process applicants may be required to complete a written examination or test.   
 
Please be advised that a reference check may be conducted as part of the selection process. 
 
Your interest in this opportunity is appreciated.  Only those applicants selected for an interview will be contacted. Successful 
candidates would be required to provide a satisfactory vulnerable sector police check (original document) completed in the last 4 
months. 
 
In order to be considered for this position, please submit a completed detailed resume to: 
 
Krista Morrison, Coordinator, Recruitment Services,  
Human Resources, 5th Floor PDC, University Hospital 

Fax: 519-663-3187  Email:  Krista.Morrison@lhsc.on.ca  

www.lhsc.on.ca 
 


