In this section, you will learn about:
 Drug coverage
 LRCP Patient Assistance Program
 Income Replacement
 Claiming medical expenses on your income tax return
 Who can help you with inancial matters

F IN A N C E S

FINANCES

If you are dealing with a cancer diagnosis, you may have a lot of
concerns and worries on your mind. Some of these concerns may be
about money since cancer treatment can involve many unexpected
expenses, such as medication and travel costs. It is important to
remember that help is available.
Who can help me if I am worried about money?
There are members of your health care team that can help you with your
inancial questions.
The drug access facilitator can help you
and your family understand your drug
coverage options.
A social worker can help you ind
sources of inancial help and services
in your community. See the tab called
‘Counselling’ to learn more about social
workers and how to contact them.

Drug access
facilitator
(by appointment only)

519-685-8600 ext. 54519

What can I do if I need more help claiming my
expenses?
If you need more help claiming your medical expenses on your income tax
return, contact a chartered accountant or your inancial advisor. You can also
contact Canada Revenue Agency for more information.
Understanding your drug coverage
It is important to know the type of drug coverage you have as early as
possible. Knowing your drug coverage options can prevent delays in your
cancer treatment. If you are admitted to the hospital as an inpatient, most
medications are covered by the hospital. If you are being treated as an
outpatient, you may have to pay for the medications that you take home.
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Use this chart to understand what you need to know before your doctor gives
you a prescription.
Type of coverage

What you need to know

 Private coverage does not mean it covers
everything.
 When contacting your private plan about drug
coverage, it is good to have the DIN (Drug
Identi ication Number) ready for each drug.
 On your irst visit, bring your insurance
Private: You, your
paperwork and your plastic insurance card
spouse or your parent
(if you have one).
may have a drug plan
through work or
Questions to ask your drug plan provider:
you may pay for one
 Does your plan cover the full cost of all
privately.
medications prescribed? If not, what percentage
does your plan cover?
 Do you pay a deductible? If yes, how much?
 Is there an annual or lifetime maximum
for medication coverage? If yes, what is the
maximum and how much is remaining?
 Ontario residents with an OHIP card are eligible
for drug bene its through the ODB program. To
be eligible, one of the following must apply to
you:
Provincial: Through
the Ontario Drug
Bene it Program
(ODB).

○ You are 65 years of age or older
○ You are receiving social assistance (e.g.
Ontario Works (OW) or Ontario Disability
Support Program (ODSP))
○ You have nursing support at home through
the home care program (CCAC) and have a
temporary drug card
○ If you do not qualify for any of the above, you
can apply for the Trillium Drug Program
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Type of coverage

What you need to know

 If you do not have extra coverage, you will have
to pay for your medicines.
No coverage

 You should apply for provincial coverage
through the Trillium Drug Program. Everyone
can apply to this plan. Pick up a form at any
pharmacy or call 1-800-575-5386. You can
also get the form at www.health.gov.on.ca.

Ontario Health Insurance Plan (OHIP): For more information on health
card registration, renewal, and out-of-province/country claim submission,
please see the OHIP contact information listed on the contact page under
“Financial contacts.”
Other expenses
Call your private insurance provider to ind out if they pay for services such
as a registered massage therapist or physiotherapist. Some private insurance
providers may also help pay for things such as wigs or prostheses.

LRCP Patient Assistance Program
The LRCP Patient Assistance Program provides emergency, short-term help
so people can focus on recovery instead of how to pay for the costs from their
cancer care.
Financial assistance is available when funding from other sources and
services is not. Expenses made within six months of the date of application
will be considered.
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Keep your receipts for anything related to your
cancer care. These receipts will be helpful for
income tax purposes or if applying for funding
through your private insurance or the patient
assistance program.

Who can apply to the Patient Assistance Program?
Any adult who is:
 Undergoing treatment at LRCP and/or its af iliated southwestern Ontario
regional partner sites
 Experiencing a inancial burden as a result of their cancer diagnosis and
treatment
Applicants are expected to use other sources of funding before using the
Patient Assistance Program (e.g., from the workplace, Ontario Works, Ontario
Disability Support Program, Assistive Devices Program, Community Care
Access Centre).
What kind of funding is available?
Funding is available for wigs or other head coverings, prostheses, equipment
rentals, drugs that are not covered by other plans, childcare during treatment,
and more.
The Patient Assistance Program does not cover private pay chemotherapy,
tests or procedures that are not covered by OHIP, out-of-province travel costs,
living expenses, meals, gas.
How can I apply?
An application form is included in this binder. Forms are also available in
clinic rooms and on the LRCP website. Complete an application form and
bring it to the Patient & Family Resouces Centre or mail it to the address listed
on the application.

⁴⁵

Frequently Asked Questions for the
Patient Assistance Program
What is the LRCP Patient Assistance Program?
The LRCP Patient Assistance Program is a not-for-pro it charitable program
that receives 100% of its funds from fund-raising events and the generosity of
private donations.
How does the process work?
Patients who are experiencing inancial hardship should complete an
application form and submit it to Patient & Family Resource Centre on
Level 1 of LRCP. Applications are reviewed and follow-up letters are sent to
applicants.
What do I need to submit to be reimbursed?
The Program requires original receipts, as well as a completed application
form.
You must also submit a note from the appropriate health care provider
with the application form when requesting ϐinancial assistance for the
following:
 Nutritional Beverages – a note from the Registered Dietitian on your
oncology health care team
 Massage/Physiotherapy – a note from your Oncology Doctor explaining the
need for such treatment
 Dental work/Hearing aids
A cost estimate or quote must also be submitted when requesting assistance
for the following:
 Equipment rental or purchase
 Personal support worker and support in home (cost per hour, number of
hours required per day and for how long)
 Daycare
 Dental work and hearing aids
 Massage or physiotherapy (cost per session, number of sessions required)
from Register Massage Therapist/Registered Physiotherapist
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Can I submit receipts for reimbursement at any time?
The Program cannot accept receipts that are older than 6 months.
Funding is available for emergency, short-term situations when
funding from other sources and services is not available.
How do I get reimbursed for my transportation and parking expenses?
We work with the Canadian Cancer Society’s (CCS) Wheels of Hope to
encourage our patients to use this service whenever possible. The LRCP
Patient Assistance Program will only consider reimbursing transportation
expenses when assistance is not available through CCS or other organizations.
Patients must con irm that they have applied to the CCS Wheels of Hope
Program and any other programs available in their community before
transportation reimbursement will be considered.
**Please note that needing someone to go with a patient for treatment is NOT
a factor to be eligible for CCS. CCS does provide transportation for one person
to accompany the patient.
If you do not qualify for the Canadian Cancer Society transportation program,
we will require a brief explanation before we can consider reimbursing you
for your parking expenses. Pre-approval is required.
If you are registered with the CCS Wheels of Hope program and travel on a
day when Canadian Cancer Society assistance is not available, the Patient
Assistance Program will provide assistance with parking. Please provide a
short note about assistance not being available and provide original parking
receipts in order to be reimbursed the cost. Pre-approval is required.
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EI Compassionate Care Beneϐits
Employment Insurance (EI) offers Compassionate Care
Bene its to people who take time off of work to care for a
family member who is ill. Visit the Service Canada website
listed on page 6 for more information.
Income replacement
The resources listed below may be available for people who cannot work
because of their cancer. If you think you qualify, apply as early as possible.
Most applications are available online.
1. Sick beneϐits: You may have short and long-term sick bene its from your
work. Talk to your employer’s Human Resources department to learn more
about it.
2. Employment Insurance (EI) Sick Beneϐits: EI offers up to 15 weeks
payment for people who are eligible. This is based on how many weeks
are paid into the plan and payments are based on weekly earnings. Apply
online through Service Canada.
3. Canada Pension (CPP) Disability: People with a severe and prolonged
illness can apply to this plan if they made regular contributions to CPP.
Drug costs are not covered.
4. Ontario Works and Ontario Disability Support Program (ODSP): These
programs are available to people with low incomes and few assets. People
must irst apply to Ontario Works. If the illness is long and severe, Ontario
Works will make a referral to the Ontario Disability Support Program.
Some drug costs are covered.
A list of inancial contact information can be found on the contact page at the
front of this binder.
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Claiming medical expenses
on your income tax return
Some medical expenses, such as drug and travel costs, can be claimed on your
income tax return.
How do I claim travel and meal costs?
Travel by car: You must live more than 40 km (one way) from the clinic
where you are receiving treatment. These expenses can also be claimed for
medical and diagnostic tests (e.g., MRI) that are not available in your area.
Keep a record of how far you travelled for medical reasons during a 12 month
period. Then, multiply the number of kilometres by the rate listed on the
Canada Revenue website. Check the Canada Revenue website at
www.cra-arc.gc.ca/travelcosts for updated rates.
You can also claim travel expenses for someone to come with you if a doctor
states in writing that you cannot travel without assistance.
Meals: Check the Canada Revenue website for the most up to date
rate for claiming meal costs. You can only claim meal costs if you
have to travel more than 80 km (one way) for your treatment.
Accommodations: Keep all of your hotel receipts for accommodation
expenses. You can only claim this expense if you have to travel more than 80
km (one way) for treatment.
Drugs: You may be able to claim drug expenses that are not covered or are
partially covered by your employer’s bene it program, private insurance and
public drug plans. You will need to keep all of your receipts. You can only
claim the portion that is paid by you. These drugs need to be prescribed by a
medical professional and dispensed by a pharmacist.
When buying a service or item that is considered medical, the receipt that you
submit with your income taxes needs to include:
• Name of the patient

• Cost

• Date

• Purpose of the payment

• Name of the licensed medical practitioner and their registration number
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For a complete listing of eligible medical expenses, see Guide RC4064, Medical
and Disability-Related Information at
http://www.cra-arc.gc.ca/E/pub/tg/rc4064/README.html
Travel and meal costs: The simpli ied method of calculating these expenses
is easy to do and does not require receipts. You have to keep a written record
for either the tax year (e.g., all expenses made in 2017) or for a chosen
12-month period (e.g., all expenses made between April 1, 2016 and March
30, 2017). Use the log included in this section to keep track of your travel
costs.
This record must identify the date, the type of appointment and the total
distance travelled in kilometres. You can also include the number of meals you
had that day.
Example: Claiming Vehicle and Meal Log
Date

Type of Appointment

Total Distance

Meal
Expenses

July 10, 2017 MRI Scan, meeting with oncologist 175 km

2 meals ($34)

July 31, 2017 Chemotherapy

163 km

3 meals ($51)

Total

338 x .55.5 = $187.59 $85.00

In 2017, Susan was diagnosed with cancer. She travelled to London, ON for a diagnostic
scan and to meet with her oncologist to plan her treatment. She received her irst
chemotherapy treatment at the London Regional Cancer Program before receiving the rest
of her treatments at a local hospital. Susan claimed both the vehicle expense and the meal
expense for a total of $272.59 on line 330 of her income tax return.

Receipts for parking costs at LHSC
If you need a receipt for your parking
costs, press the button on the parking
kiosk that says “press for receipt
when lashing.”
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Log for Medical / Travel Expenses

Date

Type of
appointment

Total distance
(km)
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Parking

Meals

Log for Medical / Travel Expenses

Date

Type of
appointment

Total distance
(km)
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Parking

Meals

