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For results, call Results Distribution at 56495.  

      For information on the status of your specimen/sample:  
 
1.   Open patient chart from PowerChart organizer 4.  Click on ellipsis beside <Display> to view more 

order status' (completed orders, discontinued etc) or 
on dropdown arrow to view <All Orders (All Statuses)> 

2.  Click on 'Orders' in TOC (Table of Contents) 5.  Click on order name <Complete Blood Count> to 
see order details 

3.  <Status> column will show current status of order 6.  Select <History> tab to see complete history of 
order 

 
If you experience problems, contact the HelpDesk at 44357. 

 
 

 
 
 
 
 
 
 
 
 
 
   
 
 
 

For online information on how to collect, order and transport specimens/samples:   
 

To access the Lab Test Information Guide directly, 
click on  http://www.lhsc.on.ca/cgibin/view_labtest.pl . 

 
If you don’t have direct access to the site, you can  
access the Lab Test Information Guide from the  
hospital’s home page:  
 
For LHSC staff:  
 Go to the LHSC intranet home page  
 Click on Manuals/Guides 
 The Lab Test Information Guide is under Guides  
 
For St. Joseph’s Health Care staff:  
 Go to the SJHC intranet home page 
 Go to Personal Links (on the bottom right hand side) 
 Click on the first option LHSC Intranet Site 
 Click on Manuals/Guides 
 The Lab Test Information Guide is under Guides  
 
  

 

How to Access Information on Specimen/Sample Collection, Order, Transport, Status & Results 
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